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PA MEDI Program 

Pennsylvania Education Decision Insight Program (PA MEDI) offers free Medicare counseling to older Pennsylvanians.  PA MEDI Counselors are specially trained to answer questions and provide individuals with objective, easy-to-understand information about Medicare, Medicare Supplemental Insurance, and Medicaid.  PA MEDI Counselors do not sell Medicare products but rather offer current unbiased Medicare education to help individuals make the most informed choice about the Medicare options available.

Training:
PA MEDI training consists of online courses that you can take at your own pace, followed by in-person or virtual training with regional staff.  To become a certified PA MEDI counselor, a final exam followed by shadowing and observation are also required.  Support is provided at every step.  We desire at least a yearlong commitment from a potential volunteer in order to get comfortable with the role.

Volunteer Responsibilities:
· Volunteers will be expected to give a minimum of two full days a month.   More may be asked of a volunteer leading up to and during Open Enrollment, which occurs every year October thru December.  
· Volunteers must have a computer and be able to navigate the internet. Important counseling tools are located online.
· Ability to work with a diverse population (aging, disabled, low income).
· Willingness to learn and remain informed through trainings as Medicare is constantly evolving.
· Full process usually takes six months to a year from onboarding to becoming a certified counselor comfortable in their role.
How You Will Assist Individuals:
· Provide an understanding of the Medicare eligibility and enrollment.
· Provide information on Medicare benefits by explaining what services are covered under Medicare Parts A, B, and D (prescription drug program).
· Provide information on Medicare coverage options, including Medigap policies and Medicare Advantage Plans.
· Provide information on financial assistance programs that may be available to help pay for Medicare premiums, deductibles, co-pays, as well as your prescription drug needs.
· Help individuals with an understanding of the Medicare appeal process.
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