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Information and Assistance Support Volunteer

Cumberland County Aging and Community Services provides information and referral service to residents of Cumberland County.  The staff provides information on services and resources in our area and can refer individuals to various programs.  

Assist Individuals with Forms/Applications

Property Tax/Rent Rebate Program Pennsylvanians 65 and older; widows and widowers 50 and older; and people18 and over with disabilities, may be eligible.  The program has distributed more than $7.3 billion in property tax and rent relief.  This program usually runs from February to June 30th.  (This date is usually extended to December 31st).

Low Home Energy Assistance Program (LIHEAP) helps families living on low incomes pay their heating bills in the form of a cash grant.  Households in immediate danger of being without heat can also qualify for crisis grants.  This is a one-time payment sent directly to the utility/fuel provider.  Funds range from $300 to$1,000.

Federal Lifeline Assistance Program (Phone and Internet Assistance)
Life Wireless is a federal Lifeline Assistance program. Enrollment is available to individuals who qualify based on federal or state-specific eligibility criteria. Life Wireless provides eligible low-income households with free monthly data, unlimited texting, and free monthly minutes.

Supplemental Nutrition Assistance Program (SNAP) helps eligible individuals in Pennsylvania to increase purchasing power at the grocery store, giving them access to more nutritious foods.  Benefits are distributed monthly to recipients to purchase foods at their local grocery stores and farmers markets.  These benefits are not cash and can only be used on food purchases.

Volunteer Responsibilities
· Volunteers will assist consumers in completing the above applications.  
· Volunteers will receive training on to how to complete the applications.  
· Volunteers will be required to have a set schedule for individuals to make appointments for applications to be completed.

Management of Community Resources

Providing current and up to date resources to the community is a core value of the Cumberland County Aging and Community Services.   Volunteers will contact and update the resources in our database. This volunteer opportunity has a lot of flexibility as volunteers can set up their own availability.
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